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Terms of Business


This document sets out the standard terms and conditions under which Let us let Online Ltd T/A Letslet2015 will act for clients as agents in the letting and management of residential property.  It is important that you read this Agreement and understand what is included and what is not included.  Please ask if there is anything that you are unsure of.

This Agreement deals only with a Management Service and provides for the Agent to collect rent on your behalf and to manage the property.

The Agreement is made between the Landlord of the Property and LetsLet2015 who agrees to act as ‘the Agent’.  The purpose of this document is to set out clearly and concisely the extent of the Management Services offered and the scale of fees charged.

Full Management Service

We offer a widespread marketing strategy and our services include a thorough checking of prospective tenants, all legal and general administration. Our service includes:

· Free consultation and assessment of market rental values
· Marketing your property
· Accompanying prospective Tenant/s on viewings and matching suitable Tenant/s
· Rigorous Tenant/s referencing and credit checks (where necessary additional security would be requested by means of a Guarantor)
· Undertaking all administration and preparation of the Tenancy Agreement (it is agreed that the Agent may sign the Agreement on behalf of the Landlord)
· Preparing a detailed Inventory and Schedule of Condition report prior to and after a tenancy
· Collection of Deposit monies which we will retain in a client account and will be held until the end of the tenancy
· A property inspection every 3 months and written report sent for your review
· Rent and Legal insurance guaranteed through HCC – in the event a Tenant/s defaults on the rent HCC will pay the rent to us, in arrears, until the tenancy terminates or when the Tenant/s is evicted (all Landlord legal costs for eviction will be covered by HCC) 
· Day to day management of property issues – arranging for a maintenance contractor to attend the property and make any necessary repairs deemed necessary once your approval is gained
· Rent collection each month and issuing a statement of account, less our agreed fees and expenses, into your nominated bank/building society account
· Finding replacement Tenant/s at the end of Tenancies
· Rent reviews


General Authority

The Landlord confirms that he/she is the sole or joint owner of the property. 


Maintenance & Legal Obligations

You must ensure that the premises are appropriate to let and all appliances conform to the following safety regulations.  All appliances, boilers and electrical goods should be in full working order, should have been recently serviced, checked for safety and have clear instructions for use.  You will need to provide us with the necessary safety certificates for our file.

□ The Furniture & Furnishings Regulations 1993
□ Gas Safety (Installation & Use) Regulations 1998
□ Electrical (Safety) Regulations  (Law April 2021) 

Council Tax

Payments relating to council tax will be the responsibility of the Tenant/s in the property, however, if the property remains vacant it will be the Landlords responsibility to meet the necessary payments.

Holding Fees & Deposit

We will hold any Deposit in a stakeholder capacity against any damages and reimbursements.

A holding fee is generally taken from a Tenant/s applying to rent a property.  The purpose of this fee is to verify the Tenant/s serious intent to proceed and to protect the Agent against any administrative expenses that may be incurred should the Tenant/s decide to withdraw the application.  The holding fee does not protect the Landlord against loss of rent due to the Tenant/s deciding to withdraw, and is deductible from their first months rent 

Upon signing the Tenancy Agreement the Agent will take a holding Deposit equivalent to 5 weeks’ rent from the Tenant/s in addition to any rents due.  The purpose of the Deposit is to protect the Landlord against loss of rent or damage to the property or its fixtures and fittings during the tenancy itself.  The Deposit is held by the Agent and is kept in a separate deposit account.  It will be refunded back the Tenant/s (less any charges due) at the end of the tenancy.

Taxation

As Landlord you will be liable for tax on rental income and you must inform the Inland Revenue that you are letting the premises.  There are a number of allowances that you can claim against this rental income.  You should seek advice on these from your accountant or local Inland Revenue office.

The Inland Revenue has special rules regarding the collection of tax on rental income if you are a Landlord who is resident overseas or you subsequently move abroad.  If you fall into this category it is your responsibility to obtain a tax approval number.

We are legally obligated to deduct tax from your rental income at the prevailing rate in the absence of a written approval number.



Termination of Management

This Agreement may be terminated by either party by way of two months’ written notice.  You may withdraw your instruction to us to manage your property, however, if the premises are handed over to you with the Tenant/s still in residence our charges will be payable as if we were then instructed on a Letting Service only basis of £450.00 per property to handle the necessary paperwork and details of handing over the property.

The Landlord shall provide the Agent with any requirements for return and repossession of the property at the earliest opportunity.  Landlords should be aware that any Tenancy Agreement entered into on the Landlord’s behalf is a legally binding agreement for the term agreed.  Details of any tenancy agreement being entered into will be communicated to the Landlord as soon as possible.  Landlords should be aware that the legal minimum notice to a Tenant/s under an Assured Short-hold Tenancy is two months’ (should the contract allow for early termination) and this needs to be given even in the case of a Fixed Term Tenancy which is due to expire.

Sole Letting Rights

By accepting these Terms of Business, you instruct us to act on your behalf as your Agent with your full authority in connection with the letting and management of your property.  It is also agreed that only the Agent may let the property.

Confirmation of Instruction

The following will determine the costs involved with our Management Service:

Management Commission			10%

Rent & Legal Insurance	NEW POLICY £270.00 This has been adjusted due to COVID There is no excess – these can change with 

New Tenancy Charges 				£450.00  

Covers:
All legal documentation           
Full References,
Tenancy Agreement	      
Marketing 
Check in, Check out at the end of tenancy 
Full colour Inventory  
Deposit Protection 
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